[Tpuka3 MunucrepctBa Tpyaa u conuaibHoi 3amuTsl PO ot 30 oktsa6ps 2018 r. N 6751
"O06 yTBepkIeHNH METOIMKH BBISBICHUS 1 0000IICHNSI MHEHHUS TPAXKAAaH O KaUYeCTBE YCIOBUI OKa3aHUs
yCIIYT OpraHu3alusaMu B cepe KyIbTypbl, OXpaHbl 310POBbs, 00pPa30BaHUsl, COLMAIBHOTO 00CITY)KUBaHUS
U penepanbHbBIMI YUPSKICHUAMU METUKO-COLUATBHOMN SKCIIEPTU3BI"

B coorBerctBun ¢ moamyHkroMm T myHkTa 4 IlpaBun cOopa u 00600meHus uHboOpManuU o
Ka4yecTBE YCJIOBUI OKa3aHMs yCIyT OpraHM3alusAMH B cepe KyIbTyphl, OXpaHbl 310pOBbs, 00pa3oBaHUs,
COLMAIILHOTO OOCITy)KUBaHUS M (enepaJbHBIMH YUPSKICHUIMU MEIUKO-COLUAIBHOM HKCIEPTH3HI,
YTBEpKIEHHBIX NocTaHoBieHueM llpaButensctBa Poccuiickoit ®enepanuu ot 31 mas 2018 r. N 638
(Cobpanue 3akoHonarenbcTBa Poccuiickoii denepannn, 2018, N 24, cr. 3527), npukasbiBaro:

YTBepauTh mpuiaraeMyio MeTOIuKy BBISBICHUS M 00OOLICHHMS MHEHHMS TpaXIaH O KauecTBe
YCIIOBHM OKa3aHMs YCIyT OpraHu3auusMud B cdepe KyJabTypbl, OXpaHbl 370pOBbs, 0Opa3oBaHUS,
COLMAJIBHOTO O0CITY>)KUBaHUS U (pefepaIbHbIMU YUPEKICHUSIMH MEAUKO-COILIMATbHON SKCIIEPTH3HI.

Munuctp M.A. Tonunux

3apeructpupoBano B Munrocte PD 20 nosiops 2018 r.
Perucrpaunonnsiiit N 52726



YTBEP/KJAEHA
npukazom Munrpyaa Pocenu
ot 30 okTsa0pst 2018 r. N 675H

MeToauka
BbISIBJICHUS ¥ 0000111eHUSI MHEHUS I'PAKIAH 0 KaUeCcTBe YCJI0BUI 0Ka3aHMS YCJIYT OPraHu3alusiMu
B c(pepe KyJbTYpPbI, 0OXPaHbI 310POBbsl, 00Pa30BaHMs, COUUAIBLHOI0 00CIYKUBAHUS H
(enepanbHBIMH yUpeKTeHUAMI MeINKO-COHAIBHON IKCIEPTU3bI

1. Metoauka BbISBIEHUS U OOOOIIEHHUS MHEHHS TPak[JaH O KayeCTBE YCIOBHI OKa3aHHs YCIyr
opranuzaiusMu B cdepe KyIbTypbl, OXpaHbl 37I0pOBbs, OOpa30oBaHMA, COLMAIBHOTO OOCIY)XMBAHUS U
(beneparbHBIME YIPSKACHUSIMH MEIUKO-COLMATBLHOM 3KCIEpTH3bI (1ajiee COOTBETCTBEHHO - OPraHU3aluu
colanbHOi cdepbl, Meronuka) pa3dpaboTaHa B IENSIX OMNPENCNICHHS YIOBICTBOPEHHOCTH TPaX<IaH,
SIBJSIFOLIIUXCSL  TIOJTy4YaTesIMA - YCIIYT, OKa3blBaeMbIX OpraHU3alMsMH COIHManbHOW cdepbl (manee -
MOJTY4aTeNH YCIyT), YCIOBUSMH OKa3aHUs YCIIYT YKa3aHHBIMU OPraHU3aIHsIMU.

2. B kayecTBe OCHOBHOI'O METO/a BBISBICHHS MHEHHs IOJIydaTeNell YCiIyr, NpuMEHseTcs uX
OIPOC, KOTOPBIN OCYIIECTBISAETCS B CIEAYIOUINX (HOpMax:

1) aHkerupoBaHME NONydYaTedaed yciayr (B TOM 4YHCIIE OHJIAWH aHKETHPOBAHHE - IO AHKETE,
pa3MmeleHHol B MH(OPMalMOHHO-TEIeKOMMYHHUKAIMOHHON cetn "MHTepHer" Ha opuIuanbsHOM caiTe
OpraHM3aluK COIHMaIbHOU cepbl (nanee - opHUIMANBHBIA CAalT OpraHU3allMd COLMAIBHON Ccdepbl), B
OTHOIIICHUH KOTOPOM IPOBOJHMTCS HE3aBUCHMas OLICHKA KadyecTBa YCJIOBHH OKa3aHus ycnyr (manee -
He3aBHCUMas OIIEHKA KauecTBa), a Takke (elaepaJbHOro OpraHa HCHOJIHUTEIBHOM BIACTH, OpraHa
UCTIOTHUTEBHOU BlIacTh cyObekTa Poccuiickoii denepari, opraHa MECTHOTO CaMOYTIPAaBIICHUS);

2) MHTEPBBIOMPOBAHKE TIOTydaTeIeH yCIiyT,

3) TeneOHHBIN ONPOC MOTyYaTenel yCIyr.

3. OOBbeM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (YMCICHHOCTh TIOJIydaTeled YCIyT,
NOJISKAIUX ONPOCY) sl BBIABICHHS MHEHUS TpaXaaH (OPMUpPYETCS s KaKAOH OpraHu3aiyu
COLMAJIbHOM chepbl B 3aBUCMOCTH OT OOIIEH YNCIEHHOCTH MoTyyaTesneil yCiIyr B JaHHOM opraHu3aluu B
TEUSHHE KaJleHJapHOTO roja (manmee - o0beM TIeHEpaJbHOW COBOKYIHOCTH), HPEANIECTBYIOIIETO TOMY
NPOBEACHUS HE3aBUCHMOM OIIeHKHM KauecTBa. B ciydae, ecnu uHpopmaius o0 oOumieil 4HMCIeHHOCTH
nojyJarejaed yciyr He pa3MelleHa Ha O(UIMAIbHOM CaiTe OpraHu3alM COLUaTbHOW cdepsl, OHa
NPEJOCTABIISCTCS. OPraHU3aToOpy Ompoca IMojyyareiaed yCIyr COOTBETCTBYIOIIMM YIOJIHOMOYEHHBIM
(denepaabHBIM OpPraHOM HCIOJHHUTENBHOM BJIACTH, OpraHaMH HCIOJHUTEIBHOM BIACTH CyOBEKTOB
Poccuiickoii deneparyn, opraHaMi MECTHOTO CaMOYIPABJICHHUS B COOTBETCTBHM C I'OCYJapCTBEHHOM U
BE/IOMCTBEHHOH CTaTUCTUYECKON OTYETHOCTHIO (MTOrOBBIC MIIH NIPEIBAPUTEILHBIC JAHHBIC).

4. PexomeHyeMblii 00beM BEIOOPOUHOI COBOKYITHOCTH pecroHieHToB cocTaBisieT 40% ot oobema
reHepalbHON COBOKYNHOCTH, HO He 6osiee 600 pecrioHEHTOB B OAHOI OpraHu3aluu.

5. BoisBienune u 00oOIIeHHME MHEHHs MOJydyaTeled YCIyr peKOMEHIyeTcsl MPOBOJUTH B TOJ
NPOBEACHUS HE3aBHCHMOW OLIGHKHM KayecTBa IO aHKeTe JUIs OIpoca IoJjiyyaTelell ycuyr o KauecTBe
YCIIOBUI OKa3aHUsl YCIYr OpraHU3alusMH COLUMalIbHOW cdepbl (mamee - AHkera). PexomeHnmyembrit
oOpazer; AHKEThI IPeyCMOTPEH MPpUIIOKeHHEeM K MeToauke.

B AHKeTy MOTYT BHOCHTBCSI U3MECHEHHS, HAIIPABJICHHbIC HA KOHKPETU3AIMIO U (WJIH) AOTOIHEHHE
paHee c(OpPMYIMPOBAHHBIX BOIPOCOB, HEOOXOAUMBIE Il OOECTIEUeHUsI JOCTHKEHUS 1I€IH BBISBICHUS U
0000111eHUs] MHEHUS MTOJTy4aTesel YCIyT.

6. BrblsiBieHHe MHEHHMs MOJyd4aTeled YCIyr NPOBOAMUTCS B COOTBETCTBHUHM C IOKa3aTEIsIMH,
XapaKTepU3yIOIUMH O0IMe KPUTEPUU OLEHKM KauyecTBa YCJIOBHM OKa3aHUs YCIyTI OpraHu3alisIMH
couuanbHOM  cdepbl, yTBEpKACHHHIMH HOPMATHBHBIMH IPABOBBIMM  aKTaMU  YINOJHOMOYEHHBIX
(enepanbHBIX OPraHoB MCIIONHUTENLHON BIAaCTH B ycTaHOBIEHHOU cdepe meaTenbHOCTH !, mopsaok
pacuera KOTOPBIX YCTaHOBJIEH IpHKa3oM MUHHCTEpCTBa TpyJla M COLUMAIbHOW 3amuThl Poccuiickoi



@eneparun ot 31 mas 2018 r. N 344n "OO6 yrtBepxkaenuum EamHoro mopsiaka pacuera IOKas3aTeleH,
XapaKTepU3yIOIUX 00I1e KPUTEPUH OLICHKH KaueCTBAa YCIOBUIN OKa3aHUs yCIyT OpraHu3alusMu B cdepe
KyJIbTYpBl, OXpaHbl 30pPOBbs, OOpa30BaHMs, COLMAIBHOTO O0OCTyXHMBaHHUA |  (peaepasbHBIMU
YUPEXKICHUSAMH MEAUKO-COIMAIbHON dKcrepTusbl”  (3aperucTpupoBaH MUHHCTEPCTBOM — IOCTUIHH
Poccwuiickoit @enepannu 11 oktsaops 2018 r., peructparmonnsiii N 52409).

7. YIOBIETBOPEHHOCTh TMOJyYaTelael YCIyr YCIOBHSIMHU OKa3aHUS YCIYr OpraHu3alisIMH
COLMAIBHOM cdepbl ompeaensieTcss MO TOJIMKUTEIbHBIM OTBETaM PECIOHAEHTOB Ha BOMIPOCH 00
YIOBJIETBOPEHHOCTH YCIIOBUSIMU OKa3aHUS YCIyT, CoJepKaluecs B AHKETE.

8. Ilo wuroram o0000mIEHUS MJaHHBIX, IOJYYEHHbIX B XOJE OIpoca IMoJydaTesnedl yCuyr,
bopMHpYIOTCS TPEAJIOKEHHS MO YIYYLIICHHIO KadecTBAa YCIOBHM OKa3aHUs YCIyT MO KaKAoH
OpraHu3alluK COLMAIBHOM chepbl, B OTHOIIEHUH KOTOPOI MPOBOAUTCS HE3aBHCUMAsl OLICHKA KauecTBa.

! Tlpukas MunncrepctBa KyabTypbl Poccuiickoii ®@enepamuu ot 27 anpens 2018 r. N599 "O6 yrBepxaeHun
TOKa3aTesyiel, XapaKTepu3yIomuX oOIme KPUTEPUH OLEHKH KayecTBa YCIOBHM OKa3aHWS YCIyT OPTaHHM3ALMSIMH KyIbTYpHI
(3apeructpupoBad MunucrepcTBoM roctuimu Poccmiickoit @enepanuu 18 mas 2018 r., perucrpanmonnsii N 51132); npukas
MunncrepctBa 3apaBooxpanenus Poccuiickoit @epeparmu ot 4 mast 2018 r. N 201n "OO6 yTtBepkaeHHH IOKasarelnei,
XapaKkTEepU3yIONMX OOIIMe KPUTEPUH OLEHKM KadecTBa YCIOBMHM OKa3aHUS yCIyI MEIWIMHCKUMH OpraHW3allusIMH, B
OTHOIIIEHUM KOTOPHIX TPOBOJUTCS He3aBUCHMasi oOneHka" (3apermcTpupoBaH MHHHCTEPCTBOM FOCTHIMH POCCHHCKOM
Oepepatun 23 mast 2018 1., perucrparmonnsii N 51156); mpukas MunucrepcTBa 00pa3oBaHHs U HayKdn PocCHICKOI
Oenepannu ot 5 nekadbps 2014 r. N 1547 "O06 yTBepkaeHMM TOKazaTelel, XapaKTepH3YIOMMX OOIIMe KPUTEPHUH OLEHKU
KadgecTBa  0Opa30BATENBHOM  JESTENBHOCTH — OPraHM3alMi,  OCYIIECTBISIONMX  0Opa3oBaTENbHYIO  JAEATEIBHOCTH'
(3apeructpupoBad MunuctepcTBoM foctumn Poccuiickoit @enepaunu 2 despans 2015 r., perucrpaumonnsii N 35837);
npuka3 MuUHHCTEPCTBA TpyAa M conpaibHON 3amuThl Poccuiickoit ®eneparm ot 23 mas 2018 r. N 3171 "O0 yTBepkaeHnn
TOKa3aTesyiel, XapaKTepHu3yIOIKX OOIe KPUTEPHUH OLEHKH KayecTBa YCIOBUH OKa3aHMs yCIIyT OPraHU3alMsSIMH COIHAITBHOTO
obcimyxuBaHust U (efepaIbHbBIME YUPEKICHUSIMI MEIHKO-COL[HANBHON JKCIepTu3sl” (3aperucTpupoBa MHHHCTEPCTBOM
foctunmu Poceuiickoit @eneparmu 14 utonst 2018 ., peructparmonnsiii N 51346).




IIpunoxenune

K MeToiKe BBISABJIEHUS M 0000IIIeHUST MHEHHS
rPa)<IaH 0 KauecTBe YCJIOBHIA OKa3aHUSA YCJIYT
opraHu3auusiMu B cepe KyJbTYpPbl, OXPaHbI
310POBbsi, 00pa30BaHusi, COUMATBHOIO
o0cry:kuBaHus U (erepaibHbIMH
YUYpeKIeHUAMH MeIMKO-COIHATIbHOM
JKCHEPTH3bI, YTBEPKAEHHOM MPUKA30M
Muntpyaa Poceun

ot 30 okTs0ps 2018 r. N 675H

Pexomennyembliii o0pa3sen

AHKeTa
JJIA OIIPOCa MoJIyyaTesie ycJIyr 0 KayecTBe YCJA0BHH OKa3aHUA yCJIyr
OpPraHM3alUsAMH COLHMATBHOH c(ephl

YBa:kaemblii y4acTHHK onpoca!

Onpoc npoBOAUTCS B LENAX BBISBICHUS MHEHUS IPAKJAaH O KAUECTBE YCJIOBUM OKa3aHMs yCIIyT
OpraHM3alUsIMH COLMANIBHOM cepbl (LIKOIbI, TeaTpbl, My3eH, KyJIbTYPHO-I0CYTOBBIC IICHTPHI, OOJIBHHIIBI,
NOJUKIMHUKH, OPraHU3allMy COLUAIIBHOIO OOCIYXKHBaHHs, JECTCKUE cajbl, OIOpPO MEIUKO-COLUAIbHOM
OKCIIEPTHU3BI U MIPOYHE OPraHU3aIHN).

[Toxainyiicta, OTBETbTE HA BOIPOCHI AHKETHl. Balle MHEHHME NO3BOJMT YIYYIIUTh pPabOTY
OpraHu3aluil colnaIbHOM chepbl U MOBBICUTH KAYECTBO OKA3aHUS YCIIYT HACEJICHHUIO.

Onpoc mpoBOIUTCS AaHOHUMHO. Bamm ¢damunus, uMs, OTYECTBO, KOHTAaKTHBIC TeJIe(OHBI
yKa3bIBaTh HEOOS3aTEIHHO.

KoH}uaeHnaabHOCTh BBICKa3aHHOIO Bamu MHEHHMS O KayecTBE€ YCJIOBUM OKa3aHUS YCIyT
OpraHU3alUsIMH COLIMANBHOM c(hepbl rapaHTHUPYETCsl.

1. Ilpu mocemieHnH OpraHM3alK OOpamaIuch Ju Bbl K MHpOpMaIUM O €€ IesATEeIbHOCTH,
pa3MenIeHHOW Ha HH()OPMAIIMOHHBIX CTEH/IaX B TIOMEUICHUSIX OpTraHU3aIiH?

Ha

Her (mepexox k Bompocy 3)

2. YjnoBneTBopeHbl JM BBl OTKPBITOCTHIO, TOJHOTOW M JOCTYHNHOCTBIO HWH(OpMAIMU O
AEATeTbHOCTH OpraHU3aluy, Pa3MEIeHHOH Ha HH(POPMAIIMOHHBIX CTEHJaX B MOMEIICHHN OpPraHU3aIiH?

a

Her

3. INonp3oBaymich 11 Bel ouIanbHbIM caiiTOM OpraHu3aluy, 9YTOOBI TOIYYUTh HHPOPMAIHIO O
ee JesITeIbHOCTH?

Ha

Her (mepexox k Borpocy 5)

4. YnoBneTBOpeHbl 1M BBl OTKPBITOCTBIO, TONHOTOW M JOCTYNHOCTBIO HWH(OpMAIMU O

JIeSITebHOCTH OpraHu3aluy, pa3sMelIeHHOM Ha ee ounansHOM caiire B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKALMOHHOM ceTn "UHTepHer"?

Ha

Her

5. CpoeBpemenHo au Bam Oblma mpenocTaBiieHa yciyra B OpraHu3allM, B KOTOpYIo Bhl



oOpartmwiuck (B COOTBETCTBHU CO BPEMEHEM 3allMCH Ha MPHUEM K CIEIHATHCTY (KOHCYJIBTALUIO), C ATOM
rOCIUTAIN3AIMU (IMarHOCTUYECKOTO MCCIECOBaHM), CO CPOKAMH, YCTAHOBJICHHBIMHU WHIVBHYaIbHOU
IIPOrpaMMoii IpeIoCTaBIeHUs COLMATIBHBIX YCIyT, U Tpodee)? !

Ja (ycmyra mpeaocTaBieHa CBOCBPEMEHHO MJIH paHee YCTaHOBICHHOTO

CpoKa)

Her (ycmyra npegocraBiieHa ¢ OMO3IaHUEM)

6. YnosinerBopeHsl M Bbl KOM(OPTHOCTBIO YCIOBHH NPEIOCTAaBICHUS YCIYr B OpraHU3allu
(Hannyre KOMQOPTHON 30HBI OTHbIXa (OXKHIAHMS); HAJIMYKE W NOHSATHOCTh HABHTAllMU B NOMEIICHUU
OpraHM3aluK; HaJUYhe M JOCTYMHOCTh MUTHEBOM BOJBI B IMOMEUICHHMH OpPraHW3allid, HAIW4ue W
JTOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEILEHUI B OpraHU3aliy; yA0BIECTBOPUTEILHOE CAHUTAPHOE
COCTOSIHME TIOMCIICHUMH  OpraHu3ally; TPAHCIOPTHAs  JIOCTYIHOCTh  opraHu3anmu  (Haiudue
OOILECTBEHHOTO TPAHCIIOPTA, MAPKOBKH); JOCTYITHOCTh 3aIllMCH Ha MojydeHue ycayru (mo tenedoHny, Ha
ounmanbHOM caiiTe opraHu3auy, NocpeIcTBOM EnMnHOro noprasa rocy1apCTBEHHBIX U MYHHUIIMIIAIbHBIX
YCIIYT, TIPU JINYHOM ITOCEIICHHH B PETUCTPATyPE WIN Y CIICUAINCTa OPraHU3alii) U MPOYUe YCIOBHUs)?

Ja

Her

7. Umeere nu Byl (mim 1m110, mpeacTaBuTeneM KOTOpOro Bel siBsieTech) YCTaHOBICHHYIO TPYIIITY
WHBAJIMIHOCTH?

Ja

Her (mepexox k Borpocy 9)

8. Y noBneTBopeHsI JIn Bl JOCTYITHOCTBIO MPEAOCTABICHHS YCIYT JIUIsl UHBAJIKU/OB B OPTaHU3aIIH ?

Ja

Her

9. VnoBnerBopeHsl 1u Bbl 100pokenaTenbHOCTBIO U BEXKIJIMBOCTbIO PAOOTHHUKOB OpraHU3alLlUH,
o0ecreynBaONMX MEPBUYHBIA KOHTAKT C TOCETUTEISIMA W HWHGPOPMHpPOBaHHME OO0 yciayrax Ipu
HETOCPECTBEHHOM OOpallieHnu B opraHu3anuio (paOOTHUKH PErucTpaTypbl, CIIPaBOYHOM, MPHEMHOIO
OT/EJEHMs, KaCChl, IPUEMHOW KOMHCCHU M IPOYUE PAOOTHUKHM)?

Ja

Her

10. YnosnerBopeHs! g1 Bbl 100poskenaTenbHOCTBIO M BEXKIUBOCTBIO pAaOOTHUKOB OpraHU3allHH,
o0ecneynBaOIMX HENOCPEACTBEHHOE OKa3aHWe YCIyr'W NpU oOpalleHMH B OpraHu3anuioo (Bpauw,
COLlMaJIbHbIe PAa0OTHHUKH, PAOOTHHUKH, OCYLIECTBISIOIINE SKCHEPTHO-PEAOUIMTALMOHHYIO IHArHOCTHKY,
NpenoaaBaTe, TPEHEPbl, HHCTPYKTOPbI, OMOIMOTEKapH, SIKCKYPCOBO/IBI U IPOYHE PAOOTHUKH)?

Ha

Her

11. Tlonp3oBamuch 1M Bbl KakuMU-THOO TUCTAHIIMOHHBIMU CIIOCOOAMH B3aWMOJEHCTBUS C
opranuzanueil (TenedoH, AMEeKTPOHHAs MMOYTa, AIEKTPOHHBIH cepBuc (PopMma It moJay 3JIEKTPOHHOTO
oOpamenust (ano0bl, MPEIIOKEHHs), MOTyYeHHE KOHCYJIbTAIlMU IO OKa3bIBAEMBIM YCIyram), pa3zien
"Hacro 3aaBaeMble BOIPOCH", aHKETa JUIsl OTIPOca TpakaaH Ha CalTe U rmpoyue.)?

Ha

Her (nmepexox k Bompocy 13)

12. Y nonerBopeHs! 11 Bbl 100poKenaTeIbHOCTBIO U BEXKIUBOCTBIO pAOOTHUKOB OpraHU3aluy, ¢
KOTOPBIMU B3aMMOJICHCTBOBAIM B AMCTaHIHOHHOW (opme (o TenedoHy, MO SIIEKTPOHHOM IOYTE, C
HIOMOIIBIO DJICKTPOHHBIX CEPBHCOB (I MOJAYM BIIEKTPOHHOTrO oOpamieHus (KanoObl, MPEIIOKESHUS),
NOJTy4eHHs KOHCYJIBTAllMK M0 OKa3bIBAEMBIM YCIIyraM) U B IPOYHMX JUCTAHIIMOHHBIX (hopmax)?

Ha

Her

13. T'oToBBl 71 BBl peKOMEHIIOBATh JaHHYIO OPraHM3alUI0 POJCTBEHHHKAM W 3HAKOMBIM (HIIH
Moriu Obl Bbl ee pekoMeH10BaTh, ecii Obl ObLIa BO3MOXKHOCTB BBIOOpA OpraHU3alum)?

Ja Her



14. YnoBneTBOpeHbl 1 BBl OpraHU3allMOHHBIME YCIOBHSIMHU MpeAOCTaBiIeHUs yciyr (rpadukom
paboTel opraHuzanmu  (MOApa3leNeHHs, OTICIbHBIX CIECHUAIUCTOB, MEPUOJUYHOCTHIO TPHUXOAA
COI[MAJIbHOTO pabOTHUKAa HAa JOM U TPOYME); HABHUTAlMed BHYTpPU oOpraHuzanuu (Haiudue
UH(OPMAIIMOHHBIX TaOJIMYEK, yKa3aTesel, CUrHaIbHBIX Ta0J10, HHPOMATOB U Tipoyee)?

Ja

Her

15. YnoBnerBopeHs! 11 BbI B 11€710M yCIIOBUSIMU OKa3aHUS YCIYT B OpraHU3aluu?

[a

Her

16. Bamm npeuioskeHus 1o yIy4IIeHHIO YCIOBUN OKa3aHUs yCIyT B JaHHOM OpraHM3allyu:

CoobuuTe, moxaiyicra, HEKOTOpbIe CBEJCHHUs O cebe:
17. Bam non
My:xckoit
Kenckuii
18. Bam Bozpact (yxaxure ckoybko Bam mosHbIX j1eT)

Bbaarogapum Bac 3a yuactue B onpoce!

3anonHseTcss OpraHu3aTopoM OIIPOca WM aHKETEPOM.
1. Ha3zBaHue HacelIeHHOro MyHKTa, B KOTOPOM MPOBEICH ONPOC (HAIMIINTE)

2. [lonmHOE Ha3BaHME OpraHU3AlNU COLUUATIBHOIN cepbl, B KOTOPOH MPOBEICH OMPOC MOTydaTeNe
ycayr (Hamumure)

! Ins momywareneii yciyr opranuzaimii B cdepe OXpaHbI 370POBbs, COMMATBHOTO OOCITYKUBaHUS M (eIePaTbHBIX
YUPEXKIEHUI MENKO-COLHATBHON SKCIIEPTH3HI.



