OdmumanbHble cnocobbl 06paLLeHus

Ecnu BbI CTOJIKHYJTUCb C TPYOHOCTAMM MNMpU NoJ1yd4eHnn MeOMLNHCKON MOMOLM - HapyweHnemM CpoKoB npmema,
OTKa3oOM B OKa3aHuUn NoOMOLLN, HEKOPPEKTHbIM 06pau4eH|/|eM nnn apyrmmm np06nemaMV| — Bbl MOXeTe nogaTtb >|<ano6y
B ,D,erlapTameHT 3A4PpaBOOXpPaHEHNA MockBbl.

Kak nogatb anoby
OHnaiH Yyepe3 oduumanbHbie counarnbHble CeTU

Cambiit BbICTpbI cnocob o6paTUTbCA 3a NOMOLLLLD. Bbl MOXeTe HanpaBuTb cooOLLEHME B NMNYHbIE COOBLLEHUS
oduymanbHbIX akkayHToB [lenaptameHTa:

o BKonrakTe: https://vk.com/dzdmos;
o Telegram (4at noggepxkn): @dzm support

L—Iepes 9T KaHarlbl MOXXHO onepaTtuBHO Co0b6LWNTbL O npo6ne|v|e, NPUNOXNUTb OOKYMEHTbI, OnNncaTtb CUTyauUuto 1
Nony4ynTb OTBET.

OneKTpoHHasA NpuemHas

Hanucatb obpalleHune

MoaxoauT Ansa nodayun obpalleHusi, Ha koTopoe TpebyeTcst odmuManbHblii OTBET B YCTAHOBIEHHbIV Cpok. B dhopme
HeobXxo4MMO yKasaTb CBOW AaHHble, MEAULIMHCKYIO OpraHusaumio, 4aty cuTyaummn 1 onncaHve npobremsl, a Takke
NPUMOXNTb JOKYMEHTbI MY HE0BX0ANMOCTM.

OTBeT HanpaBnseTcA No BbIOOPY:

e B (hOpMe 3MEKTPOHHOrO JOKYMEHTA, €CIM YKa3aH agpec 3reKTPOHHOM NoYThl (e-mail);
e B NUCbMEHHOM hOpMe, eCriv yKasaH MOYTOBLIN agpec.

He paccmaTpuBaroTcs aneKTPOHHbIe 0bpalleHuUs:

o 0e3 hamunuum, UMeHn 3aaBuTens;

e  [pM yKaszaHUW HEMOMHOMo UM HEAOCTOBEPHOIO NOYTOBOIO aapeca Unn agpeca 3MeKTPOHHOM NoYThl, No
KOTOPOMY OOSKEH ObITb HanpaBneH OTBET;

e cofepXalime HeueH3ypHble MO0 OCKOPOUTENbHBLIE BbIPAXEHUS, YTPO3bl XXU3HWU, 300POBbLIO
N UMYLLECTBY OOMKHOCTHOIO NMLA, @ TakKe YNIEHOB €ro CeEMbM;

e  MNpPU3bIBbI K CBEPXXEHUIO CYLLECTBYHOLLErO CTPOS U Pa3KUraHMO MEXHaLUMOHANbHOW PO3HU;

e  BONPOCHI, TPeGYOLIME B COOTBETCTBUM C YCTAHOBMNEHHBIM NOPAAKOM HanM4ms yooCTOBEPSIIOLLNX PEKBU3NTOB
(noanvcewn, neyatn v ap.);

e  ecnu TekcT obpalleHnst He NoaaaeTcs NPOYTEHUIO;

e peknamHble maTepuarbi.

* MIHgbopmayusi 0 nepcoHasibHbIX OaHHbIX epaxk0aH, HarpasusLUX 3arnpoc 8 a/IeKMPOHHOM sude, XxpaHuUmcs u
obpabamesisaemcs ¢ cobnodeHuem mpebosaHuli pocculickoeo 3aKkoHodamersibcmea O NepCcoHaslbHbIX OaHHbIX
(®edeparnbHbil 3akoH "O nopsidke paccmompeHusi obpauwjeHuli epaxdaH Poccutickol ®edepayuu” om 02.05.2006 N
59-03).

NMucbmeHHoOe obpalueHue

Bbl MOXeTe HanpaBuTb xanoby B 6ymaxHOM BuZeE:
MOYTOBBIN agpec Anst HanpaBneHus NUCbMeEHHbIX obpalueHun: 127006, r. Mocksa, OpyxeWHbin nep, a. 43 cTp. 1.

Mpuem rpaxxgaH U NUCbMEHHbIX 00paLleHM OCyLLeCTBIAETCA B NpUMeMHON [lenapTaMeHTa 34paBOOXpPaHeHUs
MockBbl:

127473, r. MockBa, 2-ou Lemunosckuin nep., g. 4A

pexum pabomsi:

nH-4ym ¢ 8:00 0o 17:00,

m ¢ 8:00 do 15:45, 06e0 ¢ 12:30 0o 13:15,


https://vk.com/dzdmos
https://t.me/dzm_support
https://www.mos.ru/feedback/reception/?department=9479090

cb, 8c 8bIX00HOU,
men. npuemHou: +7(499) 973-07-49.

WHdopmaumio no Bonpocam perncrpaummn obpalleHms MOXHO Nony4uTb no TenedoHam:

+7 (499) 251-33-04 n +7 (499) 251-31-39 (pexum pabomsi: nH-ym ¢ 8:00 0o 17:00, nm ¢ 8:00 do 15:45, c6, ec
8bIX00HOU);

Mo BOMpocaM cTaTyca pacCcMoTpeHus obpalleHuit, NocTynmBLINX B [lenapTameHT 3apaBooxpaHeHus ropoga Mocksbl
MOXHO NONy4nTb No TenedoHy: +7(499) 973-02-32 (pexum pabomsi: nH-4m ¢ 8:00 do 17:00, nm ¢ 8:00 do 15:45, c6,
8C 8bIX00HOLU).

Kak npaBunbHO Hanucatb anoby
UTo6bl 06paleHne Gbino 06paboTaHo MakcUMarbHO OnepaTUBHO, PEKOMEHIYETCS yKkasaTb:

PUNO n KOHTaKTHLIN TenedoH nnu e-mail;

Ha3BaHWe NONUKITMHUKK, OONbHULbI, OTOENEHNS;

®UO Bpaya (ecnu U3BECTHO);

aaty u Bpemsi cobbiTus;

nogpobHoe onucaHue cuTyauuu;

npy HeOBX0ANMOCTU - AOKYMEHTbI, oTOrpadun, BbINMUCKN, CKPUHLLOTHI.

YeMm ToYHEE 1 KOPPEKTHEE OMnCaHue, TeEM 6bICTpee cneunanncTbl CMOTYT NPOBECTU MNMPOBEPKY.
Kakne CUTyaunmn ABnAr0TCA OCHOBAaHUEM OJ1A »anobsbl

B [lenapTameHT 3apaBooxpaHeHuss MockBbl MOXHO 06paTUTLCS MO BONPOCAM, CBA3aHHBLIM C Ka4eCcTBOM U
opraHusauuein MeguLUUHCKOM NOMOLLK:

e OnuUTernbHOE oXuaaHue npuema; e Mpob6rnembl C MEAULMHCKUMWU OOKYMEHTaMU;
e owwunbkn 3anmcn B8 EMUAC; e O4yepean Ha obcnegoBaHus;

e OTMeHa npuema 6e3 yBeoMNeHMS; e  OTCYTCTBME CMELManuncToB;

e OTKa3s B OKa3aHuM MOMOLLY; e 3aTpyAHEHWs C BbI3OBOM Bpada Ha [oM;

e  HeKoppekTHoe uUnu rpydoe obpalleHune; e UT.AO.

e  HapylwleHus Bpa4yebHoW aTWKK;

JTioBasa u3 aTux cuTyaumin sBnsieTcs OCHoBaHMeM Ang obpaleHns B [lenapTameHT.
YUTto npouncxoguT nocne nogaym xanobtbl
Mocne oTnpaBku obpalleHuns:

Coo06LleHre peructTpupyeTcsi B CUCTEME.

MpoBoamnTCA NpoBepka 06CTOATENBCTB CUTYyaUMK U MHGOPMaLMK, YKa3aHHOW NaLMEHTOM.

Mpn HeO6XOAMMOCTU 3anpaLUMBaAOTCA JOKYMEHTbI M MOSCHEHUSA B MEANLIMHCKOW OpraHn3aumm.
Mo nToram NnpoBepKN NPUHMMAKTCS MepbI.

3agaBsuTento HanpasnseTcs odumunanbHbIi OTBET.

YacTo 3agaBaemble BOM pochbl

MoxxHo nu nopathb xanoby aHOHUMHO?
O6paLyeHne MOXHO HanpaBuUTb 6e3 ykazaHus BCEX NEPCOHASbHbLIX AaHHbIX, OOHAKO ANg Nony4yeHus ouumanbHOro
oTBeTa HeOBXOAMMO yKasaTb KOHTaKTHY MHOPMaLMIO.

CKonbKO BpeMeHU paccMmatpuBaeTcs xanoba?
Cpok paccMoTpeHusi 3aBUCUT OT xapakTepa obpalyeHnsi n BbibpaHHoro cnocoba nogayv n ocyLecTBnseTcs B
COOTBETCTBMUN C YCTAHOBIIEHHbLIM MOPSAKOM.

MoxHo nu noaaTthb xxanoby 3a poacTBEHHUKa?
[a, B obpaLleHnm HeobxoaMMOo ykasaTb AaHHble NauyeHTa 1 ykazaTb CUTyauumio, Mo KOTOpOW nogaeTcs xanoba.



