KAJIOBA B JIETAPTAMEHT 3IPABOOXPAHEHMUS I'OPOJA MOCKBBI
OdunmanbHabie criocoObl 0OpameHHs

Ecnu BBl CTOJKHYJIHMCH C TPYIHOCTSMHU IPH TOJYYCHUH MEIUIIMHCKOW TOMOIIU — HAPYIICHUEM
CPOKOB TIpHeMa, OTKa30M B OKa3aHHWH MOMOIIH, HCKOPPEKTHBIM OOpAIIEHUEM WU IPYTHMH TpOoOIieMaMu —
BBl  MOXeTe  momaTh  kamoOy B JlemaprameHT — 31apaBOOXpaHeHHMs ~— ropojga  MOCKBBI
(manee — /lemaprameHT)

KAK HOJATD KAJIIOBY

Onsaiin yepe3 opuuuaJIbHbIe CONUAIbHBIE CETH

Campiii  OBICTpBI  CcIIOCOO OOpaTHTBCA 3a MOMOIIBIO. BBl MOXETe HampaBHTh COOOIICHHE
B JIMYHBIE COOOILEHNS OQUIMATIBHBIX aKKayHTOB JlenaprameHra:
e MAX,
e BkoHTakTe.

qepeS OTH KaHaJIbl MO>XKHO OIICPAaTHBHO COO6IJ_[I/ITL 0 npo6neMe, IMPUITOXKUTE NJOKYMCHTbBI, OIIMCATh
CUTyalluIO U IIOJYYUTH OTBCT.

DJIeKTPOHHAsI IPUEeMHAas

Hanwucares oOpatiesue

[logxomut 1 mojmaun  oOpaieHus, Ha KOTOopoe Tpedyercs  OQUIMaIbHBIA  OTBET
B YCTaHOBJICHHBIN CPOK. B dopme HE0OX0oAMMO yKa3aTh CBOM JaHHbIC, MEIULIMHCKYIO OPraHU3aIlHIo, ATy
CUTYaIlUHU ¥ OMTUCAaHKE MPOOJIEMBI, a TAK)KE TMPUIIOKUTE JOKYMEHTHI (TIpU HEOOXOIUMMOCTH ).

OTBer HanpagsJseTCcs M0 BHIOOPY:

® B (hopMe IIEKTPOHHOTO TIOKYMEHTA, €CJIM YKa3aH aJpec FIEKTPOHHOU MOYTHI (e-mail);
® B IUChMEHHOU (hopMe, eclii yKa3zaH MOYTOBBIHN aJipec.

He paccMaTpuBalOTCA JIEKTPOHHLIC oﬁpameﬂnﬂ:

e 0e3 dhaMuIuu, UMEHH 3asIBUTENS,

® [Py yKa3aHWHM HEMOJHOTO WJIM HEIOCTOBEPHOIO MOYTOBOTO aJpeca WM ajapeca dJIEKTPOHHOM
MOYTHI, IO KOTOPOMY JIOJI’KEH OBITh HAIMIPaBJIEH OTBET;

® CcoJepKallie HEIEH3YpHbIC OO0 OCKOPOUTENbHBIC BBIPAXCHHS, YrPO3bl JKU3HH, 370POBBIO
U UMYIIECTBY JOHKHOCTHOTO JIUIA, & TAKXKE YICHOB €ro CEMbH;

®  TIPU3BIBBI K CBEPIKCHHUIO CYMIESCTBYIOIIETO CTPOS U Pa3KUTAaHUIO MEKHAMOHATLHON PO3HU;

® BOMNpOCHl, Tpedyromme B  COOTBETCTBUM C  yCTAHOBJICHHBIM  TOPSAKOM  HaJIHuuUs
YIOCTOBEPAIOLINX PEKBU3UTOB (ITOAMUCH, TT€YaTH U Ap.);

®  eCIIM TEKCT OOpalleHus He MOAIaeTCs MPOUTEHHIO;

®  PCKJIIAMHBIC MaTEePHAIIBI.

Hugpopmayus o nepconanvHulx OAHHLIX 2PAXHCOAH, HANPABUSUIUX 3ANPOC 8 IIEKMPOHHOM BUOe,
Xpanumcsi u  obpabamwvleaemcs ¢ coOnMoOeHuem mpeboBaHUll  POCCULICKO20  3AKOHOO0AMEeNbCmEd
0 NepCoOHANbHBIX OAHHBIX.

ITucsmenHoe oOpaienune

Bb1 MOXxeTe HarpaBUTh kai00y Ha OyMa)KHOM HOCHUTEJIE:

MOYTOBBIM  ajpec JAJs  HampaBlE€HUS NUCbMEHHBIX oOpamenuit: 127006, r. Mockaa,
Opyxelinbii nep., 1.43, crp.1.

e Ilpmem rpaxkzaH W NHCBMEHHBIX OOpallleHWH OCYIIeCTBJSIETCI B  NPHEMHOM
Jenapramenra:

127473, r. Mockaa, 2-oit LllemunoBckuii nep., 1.4A


https://max.ru/u/f9LHodD0cOK2qGxz7kQEQB4uYEBAHtd8lUfzomdsMMF1A8eImde5yHB7VLs
https://vk.com/dzdmos
https://www.mos.ru/feedback/reception/?department=9479090
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(pearcum pabomowr: nu-um c¢ 8:00 oo 17:00, nm ¢ 8:00 oo 15:45, obeo c¢ 12:30 oo 13:15,
c0, 8¢ — 8b1X00HOI), men. npuemuou: +7(499) 973-07-49.

Wudopmarinio mo BopocaM perucTparuu o0pameHus: MOXKHO MOJIYYUTh 1O TenedoHam:

+7 (499) 251-33-04 u +7 (499) 251-31-39 (pescum pabomwi: nu-um ¢ 8:00 oo 17:00,
nm ¢ 8:00 0o 15:45, co, 8c 8bix00HOU);

Wudopmanmio  1mo  BompocaM — CTaryca  pacCMOTpPEHHsI — OOpalieHWi,  MOCTYIHBIINX
B JlemapraMeHT, MOXHO MONXy4uTh 1o Tenedony: +7(499) 973-02-32 (pesxcum pabomsi: nu-um ¢ 8:00 oo
17:00, nm ¢ 8:00 0o 15:45, c6, 6c — 8b1x00HOLL).

KAK ITPABHJIBHO HAITUCATD KAJIOBY

UYtoOs1 oOpamenne 0p110 00padoTaHO MAaKCUMAJIBHO OTIEPATHBHO, PEKOMEHYETCSI YKa3aTh:
- ®UO u KOHTaKTHBIN TenedoH uiu e-mail;
- Ha3BaHUE MOJIMKIMHUKH, OOJLHUIIBI, OTICICHUS;
- ®UO Bpaua (eciu U3BECTHO);
- JIaTy ¥ BpeMs COOBITHS;
- moapoOHOE OMHCaHUE CUTYallUH;
- TpH HEOOXOJIUMOCTH - JIOKYMEHTBI, poTorpadvu, BEIMHUCKH, CKPUHIIIOTHI.
YeM TOUYHEE M KOPPEKTHEE OIMHMCAHUE, TEM OBICTPEE CIICIUATUCTHI CMOTYT ITPOBECTH MTPOBEPKY.

KAKHE CUTYAIUU ABJIAIOTCA OCHOBAHUEM IS ’KAJTIOBbI

B JlenaprameHT 31paBooxpaneHus ropojia MOCKBbI MOKHO OOpaTUTHCS 110 BOIPOCAM, CBSI3aHHBIM C
KaueCTBOM U OpraHu3alueil MEAUIUHCKON TOMOILIHN:

HapylIeHUsI BpauyeOHOM dTUKH;

po0JIeMBI ¢ MEJI.JIOKYMCHTAMU;

ouepean Ha 00CIeI0BaHMUS;

OTCYTCTBHE CIICIIUATHCTOB;

3aTPpYyAHCHUA C BBI3OBOM Bpayda Ha I0M;
® UT.I

Jlro6as U3 3TUX CUTYyallMi SBJIIETCS OCHOBAHUEM JIJIsl OOpaleHus B JlenapTaMeHT.

JUTATEITHHOE OKUIAHKE MTPHEMA;
omuoOku 3amuc B EMUAC,;

OTMEHa IIpreMa 0e3 YBEeIOMIICHUS,
0TKa3 B OKa3aHUU TTOMOIIIH;
HEKOPPEKTHOE WK Ipydoe oOpaiieHue;

YTO IMMPOUCXOAUT MOCJIE NOAAYH KAJIOBbI
[Tocne otmpaBku oOpaleHus:

CooO11eHne perucTpupyercst B CHCTEME.

[IpoBoauTcs mpoBepka 00CTOSATENBCTB CUTYAllMN U HHPOPMAIINH, YKa3aHHOM MallEeHTOM.

ITpu HEOOXOAMMOCTH 3aNpaIINBAIOTCS TOKYMEHTHI M MOSICHEHUS] B MEAMIIMHCKOW OpraHu3aluy.
[To mToram nmpoBepKN MPUHUMAOTCSI MEPHI.

3asgBUTENIO HANIPaBIseTCs OPUIIMANBHBIN OTBET.

Nk W=

YACTO 3AJABAEMBIE BOITPOCHI
1. MoskHo Ju I0AATH KaJ100y AHOHUMHO?

OOpamenne MOXHO HampaBUTh 0€3 yKa3aHWs BCEX IEPCOHAIBHBIX JAHHBIX, OJIHAKO
JUIS TIOJTYYEHHUsT OPUITMAIEHOTO OTBETa HEOOXOAMMO yKa3aTh KOHTAKTHYIO HH()OPMAIIHIO.

2. Cko0JIbKO BpeMeHH paccMaTpuBaeTcs »xaJjioda?

CpOK pacCMOTPCHUA 3aBUCUT OT XapaKTepa 06paI_I_ICHI/I}I u BBIGpaHHOFO criocoba noaadu
1 OCYHICCTBJIACTCA B COOTBETCTBHUU C YCTAHOBJICHHBIM HOpr}IKOM*.

* Dedepanvhulil 3axon «O nopsdke paccmomperus obpawenutl epasxcoar Poccutickou @edepayuuy
om 02.05.2006 Ne 59-D3

3. MoxxHO U MOAATH *kajo0y 3a poacTBeHHMKa? Jla, B oOpameHMH HEOOXOAWMO YKa3aTh
JAHHBIE NAIIMEHTa U ONHUCATh CUTYALHIO, 10 KOTOPOM MoAaeTcs anooa.



